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Perspective, 

FROM THE DESK OF: 

Roger Smith 
President & CEO 

American Income Life 

Share the Opportunity 
In 

founder of American Income, which I would like to 

ntly received a letter from Mr. Rapoport, the 

share with you. The letter reads as follows: 

“I want to share with you some assessments of why 
American Income and National Income are doing 
so great! 

Some 55 years ago when I founded American 
Income, I had no idea what was possible, Coming 
from my background, I just could not visualize a 
company that would achieve what we have. 
However, what has pleased me the most, because 
American Income will always be my ‘baby,’ is that 
it has matured so beautifully under a new 
generation of leadership, The Company is now 
providing new bonus systems and new 
opportunities; this alone has catapulted American 
Income and National Income to new heights. 
‘This is a tribute to its leadership. 

Things are getting better and better at American 
Income. New systems have been introduced which 
have benefited every single Producer and Manager 
in the sales force, 

In closing, there is no special reason why I write 
this, but seriously, I want the people at American 
Income and National Income to understand that 
we continue to personify what we mean by 
‘opportunity unlimited. 

5 нде July 2004 

1 see Agents, SAs, GAs, MGAs, PR Reps., and 

SGAs getting bonus checks every month and that 
is a great thing. If there ever was a ‘truth, 'it is that 
this Company is, indeed, the company of 
‘opportunity unlimited, and under our new 
generation of leadership, is a constantly expanding 
opportunity.” 

1 wanted to share this letter with you because it 
reminded me of when I first started as an Agent. 
Back then, I did not realize what my future held, but 
looking back, the potential was there with American 

Income providing the medium in which I expressed 
that potential. 

I tell you this because it is important to know that 
there is the same potential in every new recruit we 
bring into American Income and National Income. 
However, how that new recruit uses the opportunity 
and their potential, depends largely on you. 

You are the entity that allows American Income and 
National Income to live and breathe, and our success 
over the last few years rests in your ability to handle а 
challenge and follow through. Why you would not 
want to share that success story and shout it from the 
roof tops is beyond me. 

"This is a great Company! Mr. Rapoport thinks so, I 
think so, and I hope you know so! 

Share the opportunity! 

Ш come 2 2 

We july 28, 2004 
All business and PR credits must be in the 
Home Office to count for July produ 

Friday, Aug. 27, 2004 
All business and PR credits must be in the 
Home Office to count for August production, 

Monday, Sept. 6, 2004 
"The Home Office will be closed for the Labor 

Day holiday. 

Шә Болизее Paid Our 
‘This month AIL and NILICO paid a total 
of $884,132.79 in bonuses. For more 

information on the monthly bonuses, turn to 
Page 15. 

Effective Jan. 1, 2004, to be eligible for 
bonuses and featured in Spotlight, top 
Producers must meet the required Retention 
rate or the minimum Net to Gross, Net to 

Gross is used only during the Producer's first 

eight months. 

Retention: 

Net to Gross: 78% 

7772225 
William Burbank, a General Agent with the 
Durhon Oldham Agency, achieved $100,000 
of 13-month in-force premium. 

Ross Boles, formerly an MGA with the 
Williams-Zipper Agency, has been promoted 
to an SGA in Texas. 

Wesley Bangs, formerly ап MGA with the 
Rick Altig Agency, has been promoted to an 
SGA in New Mexico. 

РЕДЬ 

ү _ 0 
The asterisks, shown throughout the magazine, indicate that place will be a year-to-date 

award winner. The Producers, who will be recognized at the Cancun Awards Presentation, 
ме as follows: the top SGA from each category, the top two PR Managers and the top two 

PR Representatives from each category, the top five MGAs, the top five GAs, the top ЗА, 

and the top ten Individual Producers. Check your production! If there is an asterisk by your 

position, you could be on your way to The Fiesta Americana in Cancun! The convention will be 

beld June 26-29, 2005. 

Please note, our Company policy regarding Producer checks is that all checks should be 
endorsed by the person the check is payable to, or it should be returned and voided back to 
the account, Make sure you are handling these checks properly 

Reinstatement and conservation of business play an important part in your success and the 

profitability of your Agency. | 

Therefore, are you familiar with the reinstatement 20-day notice? 

This is a valuable notice which needs immediate attention as it means the Home Office is | 
holding premium awaiting an outstanding requirement from either your office or the | 
insured. ‘The 20-day notice is transmitted to you when a reinstatement has been pending for 
20 days. Some of these notices result from reinstatements transmitted to us from your 
office, but the majority are a result of the individual conta ı the Home Office directly 
regarding reinstatement of their coverage. Please note, the 20-day notice is not transmitted 
if all of the requirements have been received and the reinstatement is being evaluated by 
Underwriting. When you receive a 20-day notice, it requires immediate contact with the 
individual. The notice provides you with information regarding the type of policy and the 

items needed to consider the reinstatement. ‘The reinstatement funds will be held an 
additional 15 days. If the outstanding requirements are not received, the money received will 
be refunded to the individual. 

All notices transmitted to the Agency office require immediate attention, but the 20-day 

notice is of the utmost importance as we cannot indefinitely hold premium without making 

a decision on the reinstatement request. 

Нар us help you increase the value of your accounts by promptly handling 20-day notices, 
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More News 

‘As you know, Underwriting will not 
accept applications that need oral 
specimens and were not provided. 
Periodically, we want to provide you with a 
reminder of those cases that fall under the 
oral specimen guidelines. ‘They are as 
follows: 

1, Ages 18 and over on Executive 
Non-Smoker plans up to $249,999, 

2. Ages 18 to 50 for face amounts 

Asa reminder to everyone, rebating, or paying premiums on 
behalf of the applicant/insured, is against Company policy 
and most state and provincial regulations. Occurrence of 
such would be considered grounds for termination of the 

Producer's contract. In cases where the applicant has 
requested the Producer to come back to collect the money on. 
a different day, the Producer should never remit the money in 
advance of collecting money from the individual. The 
application and the CWA should Бе taken/collected at the 

зате time, 
Please make sure you are aware ofthe Company policy and your 
state and provincial regulations. Violation of any Company 

from $100,000 to $249,999. policy or statutory regulation is grounds for termination 
including, but not limited to rebating, twisting, and fraud. 3. Ages 18 and over with no iii, нні ни 

dependents for face amountS |ЕЕШӘК бе Мем Agent Set-up Kits 
$25,000 and up. When a new Producer submits business, the Producer 

On every presentation the Producer must 
be aware of guidelines. If an oral 
specimen is required due to the guidelines, 
the Producer must obtain it when the 
application is taken. Lf the “oral” is not 
obtained by the Producer, the application will 

mot be processed on a timely basis and may 
ultimately not be approved with advance 
being taken back, 

is ready to receive their first check. Everyone is anxious 
to make sure the check arrives when the business is 
accepted. However, it is frustrating when we cannot 
code a producer, and therefore, cannot generate an 
advance check because everything was not included in 
the set-up package, 
To assist in this area, there is а “checkoff list. You can find 
this list on our Web sites under the Agency Resource Center. 
Also, please submit the set-up kit a week before business 
‘will be transmitted. 

Founder's Club Outstanding Producers 
Second Quarter 2004 

Times Total 
Qualified Net ALP Retention 

Alex Bluhm Jatoft-Foli 1 $44,902 807 
Rudi Camenzind | David Cohen 3 5442 918 
Timothy Cruise Bob Olson 15 63,128 м9 
James Dattlo Marc Zipper 5 59270 187 
Anthony Mele Durhon Oldham | т 51,192 792 
Carla Miller John Akers 3 80,607 810 
Russell Morris Marc Zipper 5 44,004 876 of Marketing 
Айай Nulman David Cohen D 56558 859 Brenda Frizzell 
Max Quasem David Cohen 1 54,994 811 bfrizzell@ailife.com 
Robert Ulrich Jatot-Foti 3 56265 884 A 
Jinzhou Zhao Rick Attig 8 45,150 928 са "emt i 
Rosalie Zwicker Joseph Manone 1 47.456 878 ете e 

“Percentage of Nat to Gros ро 
n Я s Freddie Aguilar 

Founder's Club Outstanding PR Representatives раї с 
Second Quarter 2004 

© 2004 y American eme Life Number of 
PR Rep. SGA Cards/Groups EE: 
Cheryl Cook Durhon Oldham 58 Groups. — 

жейди uly 200% W Come Taether 

Promotions 

ae pum к, aa 
peer VE, 

Promoted To General Agent 

Martin Alvarez Concclor Davis 
Erie Neal Bob Olson 
Teas По 

Jack Conley Benjamin Fori 
Оеп Саз Витан мово 
Minois California 

Kari Conder Michael Jones 
Ede Neal Ger Gen- Biman 

Promoted To Master General 

Williams-Zipper Steve Hartman 
Florida Arinona 

— EE ENS NEN ere OEC INED. NES ES 
“Шык тр, mpra wei or xe эшш» cue. mar сы ы ke = ырш". ыс = ee “ры, “ЫЕ 
E "EP P RE m 
"Шы REO экы, Em eae р; Я ED ane 
= 53 | речи 
і Kentucky 

суши осо 
Tilinois. Alabama: New Zealand. P о кйш 
«а с КОЛ тшегш = t 

Arthur Greene 
Past Rumbue. 
Michigan. 

Kobie Samuels Glen Thompson 
Bob Olson Pat Shehan 
Minois Ашына 
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Woodridge, IL 

Jacksonville, FL 

Duluth, MN 

Concord, CA 

Spotlight july 2004 ПО come Together 

Concord, СА 

Canonsberg, PA 

Great Neck, NY 

June Production 

Individual Producers 

All Time Record to Beat 

Month: $51,235 Net ALP Marlon Underwood 

[e qe Ne ПТИ ш —T 9 —] 
1. Timothy Cruise 
2. Lance Brown 
3. James Dattilo 
4. Omar Hashimi 
5. Michael Snow 
6. Ed Olfert 
7. Andrew Johnson. 
8. James Davis. 

. Sammar Mighel 
» Kathleen Loughran 

|. Curt Snow 
і. Brian Traboulay 
. Rosalie Zwicker 
Robert Ulreich 
Paulo Rosa 

j. Karl Schuckert 
7. Michael Lau 
. Bryan P Johnson 
). Kevin Haines 
). Alex Bluhm 

YTD Production 

1. Carla Miller 
2. Timothy Cruise 
3. Michael Czopek 

Nadia King 
5. Max Quasem 
6. Arkadi Nulman 
7. Matthew Hogan 
8. Ruben Soberanes 
9. Alex Bluhm 

10. Daniel Potilechio 
11. Lance Brown 
12. Curt Snow 
13. Mary Ann Gaelic 
14, Rudi Camenzind 
15. Robert Ulreich 
16. Anthony Mele 
17. Eric LaBossiere 
18. Rosalie Zwicker 
19. James Dattilo 
20. Scot: Remmey 

Steven Jakubezak 

James Dattilo 
Steve Foti 
Jeffory Churchfield 
Kevin Appasamy 
Frederick Hadayia 
Alex Roland 
Christopher Stephens 
Jason Schlomann 
Curt Snow 
Brian Traboulay 
Laurie Gruber 
Roger Johnson 
Chad Deley 
Dustin Venekamp 
Craig Nugara 
Bryan Johnson 

Roger Johnson 

Carla Miller 
Steven Jakubczak 
David Hausman 
Nadia King 
Erik Graham 
Kathy Mann 
Frederick Hadayia 
Doreen Ryan-Foti 
Roger Johnson 
David Wang 

Curt Snow 
Lawrence Hauck 
Erik Graham 
Roger Johnson 
Jim Bianchi 
Chad Deley 
Laurie Gruber 
James Dattilo 
Jeff Dinocento 

guit iy 2006 W come Ter. 

All Time Record to Beat 

YTD: $277,779 Net ALP Marlon Underwood. 

Bob Olson 
Steve Hartman 
Mare Zipper 
Jatofe-Foti 
Rick Аме 
Rick Altig 
Durhon Oldham 
Chris La Fond. 
ШЕТ! 
Eric Giglione 
Jatofe- 
Rick Altig 
Joseph Manone 
Jatoft-Fori 
Rick Altig 
Altig-Orlovie 
Rick Altig 
Gen-Gen-Bitman 
Ramin Коша 
Jatofi-Foti 

= Percentage of Net to Gross 

John Akers 
Bob Olson. 

à ione 
Altig-Orlovic 
David Cohen 
David Cohen 
Durhon Oldham 
Jatoft-Foti 
Jatoft-Foti. 
Bob Olson 
Steve Hartman. 

Jatoft-Foti 
Steve Friedlander 
David Cohen 
Jatofi-Foti 
Durhon Oldham 
Rick Alig 
Joseph Manone 
Marc Zipper. 
Eric Giglione 

2 Percentage of Net to Gross 

? 



Thanks for all you do. Congratulations! 
27 Years of Service 
David Cohen 

19 Years of Service 

Lou Nell Busby 

14 Years of Service 

"Tim Schroeder 

12 Years of Servi 

Lazarus Echeta 

11 Years of Service 

Catherine Briggle 
Dennis Muth 

10 Years of Service. 

‘Timothy Cruise 

9 Years of Service 

John DeRosier 

8 Years of Service 

James Bliefnick 
Charles Hill 

5 Years of Service 

Barbara Leader 

Á Years of Service 

Richard Cerra 
Jason Dickson 
Roland Fletcher 
Innocent Okeke 
Dan Phillips 
Charles Sanders 
Jay Siders 
Byron Washington 

з 

Company Anniversaries 

Happy Anniversary! 

3 Years of Service 

Melanie Cohen 
Corey Friesen 
Joe Galusha 
Denise Gilbert 
Peter Highberg 
Elizabeth Phillips 
Mare Rosen 
Christopher Stephens 
Kevin Surles 
Kevin Thornburg 
Latonya Tucker 

2 Years of Service 

Jeffrey Ahrens 
Beau Bequette 
Catherine Clarke 
Heather Fawcett 
Dmitriy Goncharuk 
Margaret Howe 
Scott Mellgren 
Susanne Munro 
Alfred O'Connor 
Stuart Paolino 
Jeffrey Purtell Jr. 
Michael Stephens 
Lori Yeilding 

1 Year of Service 
Shoaib Abbasi 
David Ackerman 
Abdelhadi Badreddine 
Diane Carrion 
Daniel Degagne 
Mauricio Delaparra 
Napoleon Dsouza 
Charles Fennie 
Deborah Fiorica 
Kristin Fore 
Ward Fukunaga 
Matthew Gilstrap 
Avrom Gossack 

potlight: nly 2008 Come Together 

1 Year of Service Cont. 

Jon Guerrero 
Hoover Harvey Jr. 
Danielle Holmes 
Michael Jeske 
Andreas Kilian 
Sarah Kocinski 
Richard Koschatzky 
Cory Lax 
Bertrand Lelievre 
Gerardo Leon 
Dominick Leone 
Ken Mahabir 
John Maloney 
Ryan Mansueto 
Sammar Miqbel 
Joseph Moore 
John Moran II 
John Moss 
Pauline Murchie 
Alan Nakamatsu 
Raymond Oriol 
Daniel Pavek 
Shatner Pierre 
Max Quasem 
Andrew Ramsay 
Steven Rodriguez 
Danielle Ruggiero 
George Sargentini 
Frank Silvera 
Michael Smolcic 
Charles Stephens 
Deborah Stewart 
Donald Strynadka 
Stan Tom 
Sidney Trahan 
Lawrence Turk 
Rodney Ward 
Kevin Whynot 
Scott Zoll 

Announcement 

American Income and National Income 

Proudly Introduce . . . 

Scott Smith as the New Executive Vice President 

We are pleased to announce the appointment of Scott 
A. Smith to Executive Vice President of American 

Income Life and National Income Life Insurance 
Companies effective May 5, 2004. 

Scott is a charter member of the company's prestigious 
Executive Council, and is also an original sales director 
having served in both capacities since 2000. Prior to 

becoming an officer of the Company, Scott has served 
as a State General Agent over various portions of 
Towa, Illinois, Indiana, and Michigan. During Scott's 
tenure as a State General Agent, his Agency sales rose 
from net premiums of $1.3 million in 1998 to $7.0 

million in 2003. 

Prior to joining American Income, Scott was a top 
district sales manager with Paychex Inc. for three 
years, and was the city administrator in Seneca Falls, 
New York for fifteen years, During his time in New 
York, Scott was an extremely successfull high school 
boys basketball coach having compiled a carver record 
of 134-23 including two state championship game 
appearances and a New York State High School Boys 
Basketball Championship in 1992 with a perfect 
record 26-0. 
Scott resides in Woodway, Texas, and is the father of a 
daughter, Stephanie, and a son, Jason. 

potlight une 2004 Wi come Tgether ә 



Supervising Agents 

Woodridge, IL 

Rochester, NY 

Jeffersonville, IN 

Month: $102,403 1st Yr. Егіс Neal 

Woodridge, IL 

Rochester, NY 

All Time Record to Beat 

Month: $43,409 1st Yr. Gino Tanzif 

All Time Record to Beat 

Month: $68,050 Net ALP Mary Ann Gaelic June Production 

June Production Month: $111,262 Net ALP Eric Neal 

1. Kathleen Loughran 
2. Joseph Baughn 
3. Pablo Pirela 
4. Ed Olfert 
5. Steven Sequeira 

530,452 
28462 
23,946 
2,927 
21,543 

Jason Schlomann 
Carey Thompson 
Denise Gilbert 

Kevin Appasamy 
Maurice Davies 

Eric Giglione 
Vic Hancock 
Bob Olson 
Rick Altig 
Steve Friedlander 

YTD Production 

Steven Sequeira 
2. Daniel Pavek 
3. Angelika Vassilieva. 
4. Eric Bailly 
5. Corey Neff 

560,934 
57,976 
57129 
55,711 
55,323 

YTD: $266,978 1st Yr. Mary Ann Gaelic. YTD: 843393 Net ALP Mary Ann Caci 

‘Shamshinder Sidhu | 
Wesley Bangs 
Dustin Raaum 

Steve Friedlander 
Rick Altig 
Rick Altig 
Rick Alig 
Rick Altig 

Supervising Agent selection guidelines for reco 

10 зрее ly 2008 WA Come Together 

ion in the Spotlight are as follows: Mast бие one First Your Agent coded and meet all prodection requirement. 

1. Michael Nowak $52,754 6 Jim Bianchi Durhon Oldham 
2. Jose Sanchez 44,700 86 8 David Wang Bob Olson 
3. Allan Gilbert 44,900 84 8 Denise Gilbert Bob Olson. 
4, Rob Hard 34,320 729 | 4 | Carey Thompson Vic Hancock 
5. Gregory Siard 54,050 75.7 5 Jim Bianchi Durhon Oldham 
6. Diane Carrion. 29,051 38,764 752 7 David Hausman Eric Giglione 
7. Kent Thrower 27281 35,139 754 3 Alex Roland Chris La Fond 
8. James England. 24821 | 26,806 735 4 | Carey Thompson Vic Hancock. 
9. Richard Refano 24327 33,083 89 8 Barry Dillah Eric Giglione 
10 .Godley Varghese 24102 2 | Francisco Perez Eric Giglione 

YTD Production $489,120 1st Yr. Eric Neal YTD: $864,620 Net ALP 

|* 1. Gregory Siard з164,361 | $223,905 5 
|* 2. Michael Nowak 146731 | 186,856 28| 6 
* 3. Rob Hard 145033 | 187,492 29| 4 
* 4. Allan Gilbert 141491 | 207762 | 84 8 
* 5. Rodney Husmann | 140385 | 173,876 то| 6 
6. Jose Sanchez 132739 | 157,184 | 86 8 
7. David Fagoaga 113213 | 139939 | ва 3 
8. Scott Jordan 106,623 | 144942 | 81 3 
9. Alison King 104,419 8з 5 

10. Horace Johnson 97,844 58| s 

Jim Bianchi 
Jim Bianchi 
Carey Thompson 
Denise Gilbert 
Erik Graham 
David Wang 
Joshua Goodman 

John McCreary 
William Cook 

Duchon Oldham 
Vic Hancock. 
Bob Olson 
David Cohen. 
Bob Olson. 
Bill Jennings 
Gleb Ostrovsky 
Furer-Whittinghi 
‘Tom Williams 

Durhon Oldham 

ill 

General Agent selection guidelines for recognition in the бра are as follows: Must Arue oo First Yaar Agents coded and meet all production requirements. 

spotlight july 2004 W Come Together f 





Master General Agents Bonus Page 

$Show Me the Money$ 
Retention Bonus* 

Qualifier SGA Bonus Amount 
‘Timothy Cruise Bob Olson $4,946.40 
Lance Brown ‘Steve Hartman, $4,922.18 
James Dattilo Mare Zipper $4,586.86 

Kansas City, МО Edison, NJ Brian Traboulay Rick Altig $3,779.60 
Omar Hashimi Jatoft-Foti $3,681.38. 

! Rosalie Zwicker Joseph Manone $3,429.31 
Robert Ulreich Jatoft-Foti $3,425.54 
Curt Snow Jatoft-Foti $3,282.83 
Michael Snow Rick Altig $3,264.71 
Michael Lau Rick Altig $3,215.47 

June Production Month: $190,653 1st Yr. Slav Bitman Month: $250,859 Net ALP Jim Bianchi Total Retention Bonus Paid: $604,339.57 538 Producers Qualified 

Leadership Bonus* 
Qualifier SGA Bonus Amount 

1, Jim Bianchi $164,981 $250,859. Durhon Oldham E 

2. Dustin Venekamp 103,518 | 101262 | 84 Altig-Orlosic UA а pd > pw 
3. Terry Sullivan 77531 | 94385 Gen-Gen-Bitman CE D pA Most 
4. Jeffrey Dinocento 76689 | 100,561 та Eric Giglione [uic se mE MAT 
5. Dorian Oldham 74857 | 126,918 | 90 11 | Durhon Oldham Sê FÎ ГИ) 5857334 
6. Frederick Hadayia 74,442 87,384 699 7 Durhon Oldham Fred Hadayia Durhon Oldham $5,517.58 

7. Kevin Sues 70664 | 74175 710 15 | David Zophin Alex Roland Chris La Fond 3523592 
8. David Hausman 61,327 681 16 ic Giglione Kevin Surles $5,233.81 
9, Jason Schlomann 60,494 705 6 iglione "Terry Sullivan $5,115.81 

10. Carey Thompson 60,399 73 Ук Hancock David Hausman 5498171 
Total Leadership Bonus Paid: $253,148.74 141 Managers Qualified 

TEES ж 
YTD Production YTD: $1,705,178 1st Ye Sh Biman |YTD- 216883 Net ALP Рай Rumbuc PR Bonus 

Qualifier SGA Bonus Amount 
! Richard Meshulam. David Cohen $2,687.58 

Leo VanDenVussche Rick Altig $1,583.39 
| 1. Jim Bianchi $595,159 | $783,787 Durhon Oldham Joseph’ Galusha Durhon Oldham 8119229 
| 2. Dorian Oldham 442,317 | 696,418 | 90 її Durhon Oldham ! Mario Solan Steve Friedlander $1,187.68 
|' 3, Jason Mollo 383,150 | 383913 709 18 David Zophi Brenda Swecker Chris La Fond $1,183.12 
| 4, Kevin Surles 359163 | 408,470 71.0 15 David Zophin Brenda DiSomma Eric Giglione $1,027.86 
| 5. Erik Graham 334491 | 726258 78.1 16 David Cohen Cheryl Cook Durhon Oldham $1,017.65 

6. Joshua Goodman. 327,143 382,275 710 15 Bill Jennings. Susan Kelleher David Zophin $921.34. 

7. Jeffrey Dinocento 322,477 | 490233 734 15 Eric Giglione ‘Anne Bowyer | Rick Altig $870.52 
8. Frederick Hadayia. 311914 | 391,566 699 7 Durhon Oldham. Frances Christie. Rick Altig $860.44 
9. "Terry Sullivan 310309 | 384741 685 12 Gen-Gen-Bitman Total PR Bonus Paid: $26,644.48 44 PR Reps Qualified 

10. Dustin Venckamp 299050 | 307,144 | 94 13 Altig-Orlovie 

Master Genel Agent selection pidelines бе recognition in the Spiga x flows: Mua we far Ft er Agents cle end mec al podation прі * Only the top ten qualifiers in each bonus category are shown. A full list of bonus qualifiers is provided on 
the inserts accompanying this magazine. 
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FROM THE DESK OF: 

Bo Gentile 
Vice President 

Recruiting @ Development 

It is All in the Return — ROI and ROR 
The title of my article this month is not a secret 
military code or something from a war report. It is a 
phrase you hear on any news broadcast when watching 
the financial report. 

ROI simply means, or is short for, "return on. 
investment.” The term should be one with which 

every person who spends money on goods or services 
is familiar. Basically, we all want to know how much 

more bang for our buck will we get in choosing опе 
product over another. In other words, did we make 

the right investment to get the biggest return. 

At American Income and National Income, this is an 

industry where everyone in the field has personal 
ownership of their business — you are the captain об 
your own ship so to speak. Therefore, you too should 
be looking for the best ROI which will grow your 
business and, in turn, grow your Agency. However, 
growth for your business depends on your effort, 
production, and recruiting. 

‘This is where ROR comes into play. The largest 
growth area for any Agency comes by your ROR, or 
your “return on recruiting.” 

Tt has been proven time and time again over the last 
four years that anytime an Agency experiences a jump 
in production, it is in direct correlation to the 
Agency's 

recruiting activity. Our Company-wide track record 
has also indicated that when our Agent count 
percentage rises, so does the production percentage. 
The point is, this association does not happen by 
chance. 

Having this information and knowing it doesn't 
happen by chance allows you to maximize your ROR 
for your best ROI. 

"To ensure your efforts are effective, you should be 

certain that during the training process, new Agents in 
the field are getting the right amount of time in the 
field working with your Certified Field Trainers. Also 
has the new Agent been shown the path to success, 
and how to prepare for the Management Training 
Program. Doing these things foster that feeling of 
personal ownership I mentioned earlier. More 
importantly, all of these items are vital steps in making 
sure your "return on recruiting” meets your Agency's 
needs, 

If you are a new Agent in the field, it is up to you to 

share the American Income and National Income 

opportunity as well. Be sure to ask your Manager or 
SGA what steps you can take to become a part of your 
Agency's management team and create your own 
“return on recruiting.” 

Remember, it is all in the “return.” 

є роде june 2004 ПО come тоаг 

Recruiting Materials 

Don't Recruit Hard, Recruit Smart! 
Last year, we took a recruiting poll at our Leadership Development Seminar and the results of this 
poll were very interesting. The class was asked a series of recruiting questions, and here were Ше 
results: 

© Only two of the 59 attendees said they had personally recruited an individual. 
ө Eight said they understood the different styles of resumes coming into their offices, 
ө Seven of 59 said they were using the AC-6 Recruiting Brochure to help іп their recruiting efforts. 
© Thirty-four percent said they had utilized the AC-42 Mini Recruiting CD-ROM in recruiting, but those 

‘same 20 did not know how to replenish their supply. 
Examining this “on the fly” poll can give you a good idea of what is taking place in your Agencies regarding 
recruiting, ‘The fact is, many of us are working hard at recruiting, but not working smart, 
By putting some simple tools to work, you can not only recruit efficiently, but effectively. Let's 
take a look at some tools which will help you become a smart recruiter: 

© Recruiting Brochure — AC-6 
• The large Recruiting CD-ROM - АС-41 
e The mini Recruiting CD-ROM - АС-42. 
@ Internet Ad Response Script 

ө Referral Video АУ-42 
ө 2003 Convention Videos AV-55, AV-56 and AV-57 
ө Spirit of AIL Video AV-1 
e 2005 Cancun Convention Video (AV-58) 

AIL of the items listed above are available through CAS. 
If you are not utilizing all of the resources available, you are recruiting with one arm tied behind 
your back. Think about that and recruit smart! 



State general Agents State General Agents 

Chris La Fond 

CATEGORY IV MAY PRODUCTION YEAR TO DATE PRODUCTION 
1811, % of 
‘Agent 51010, 

JUNE PRODUCTION YEAR TO DATE PRODUCTION 
‘Ist Yr. Qty. "of 1st Yr. Шу *of 

wa шеп Standard (ш stard. DA РЛС Б Stantara {ШЕ XOL Neral? NG Rin Agent Mi Stirü. Standard. Net ALP 

JUNE PRODUCTION YEAR TO DATE PRODUCTION CATEGORY VI MAY PRODUCTION YEAR TO DATE PRODUCTION 
ТЕКТІ iL s шу. вої г * змат ШЕ ш MU SE NE NM dq LU HE "a JG M NEGET 

JUNE PRODUCTION YEAR TO DATE PRODUCTION 
LT 1911, т" Sot ш> ш min | Agom 090 B qd LU ty, Standard ДИКО stani. 

* Note: The Quality Adjustment is based on а five percent increase of the Percent of Standard for each point an SGA is over the Company's * Note: Тһе Quality Adjestmeat is based on a five percent increase of the Percent of Standard for each point an SGA is over the Companys 
average Retention rate given the SGA is also at 100 percent or better for YTD Percent of Standard. In addition, for an SGA to be average Retention rate given the SGA is also at 100 percent or better for YTD Percent of Standard. In addition, for an SGA to be 
‘considered as meeting minimum standard, the SGA must also be at 100 percent of First Year Standard including positive growth in Net considered as meeting minimum standard, the SGA must also be at 100 percent of First Year Standard including positive growth in Net 
ALP compared to the previous year. ALP compared to the previous year. 
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4 Gave $3,000 to the Cornell University Ben Mintz/CFA. 

Contributions 

MONETARY DONATIONS 
American Income & National Income 

Golf and Tennis Outing. 
Donated $25,000 to the Washington Ethi 
Donated $2,300 to the USAction event. 
Contributed $2,500 to Project Union-Made. 

al Society. 

Rick Altig Agency 

20 

Donated $250 to the Ventura family. 
Gave $225 to the BCYT-BCGT, 
Gave $200 to the Casper Trades and Labor Assembly. 
Donated 8200 to IBEW 112. 
Donated $200 to IBEW 125. 

Gave $500 to the Oregon Burn Center. 
Contributed $410 to the Dollars Against Diabetes. 
Gave $690 to TUAC 501. 
Donated $1,250 to TUAC 500. 

Gave $50.81 to the Sheet Metal Workers 8. 
Gave $64.19 to Alberta Trappers Association. 
Contributed 841,72 to UFCW 401. 
Donated $500 to the Ottawa Labour Council. 

Gave $500 to the Ontario Primary Forest Council. 

Contributed $100 to OFATV. 
Donated $200 to the UFCW 1496 scholarship fund. 
Gave $100 to the Ontario Tire Dealers Association. 

Gave $500 to the Washington Labor Council. 

Donated $600 to IAM District 160. 

Rick Altig Agency Cont. 
* Contributed $500 to the AITMF.. 

4 Gave $500 to the Duluth Building & Construction Trades. 
* Contributed $450 to the IUOE 115. 
* Contributed $150 to the Alberta Regional Council of 

Carpenters & Allied Workers. 

* Donated $250 to Union Stampede Breakfast, 

* Gave $500 to the ATU Northwest Conference. 

® Gave $250 to the EDLC Special Projects Account. 

* Donated $150 to the Carpenters Local 1849. 

Jatoft Foti Agency 
* Donated $16,627.38 raised by the Shoot for a Cure benefit 

where monies were allocated to the Leukemia-Lymphoma 
Society of California. 

Mare Morton Agency 
* Contributed $1,000 to the OPEIU VOTE fund. 

Bob Olson Agency 
* Contributed $200 to the UFCW Walk-a-thon. 

* Gave $150 to the Leukemia & Lymphoma Society Light 
the Night Walk sponsored by SEIU 1. 

* Gave $250 to the Central Safety Committee Golf Outing. 
4 Donated $500 to the SEIU 1 golf outing. 
» Donated $150 to the Hispanic American Labor Council. 

Total $61,009.10 
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ее 
At American Income and National Income, we pride ourselves on the fact that our Producers, Managers, and 
Home Office staff are actively involved in their communities. We receive thousands of letters regarding our 
involvement in the communities we serve. Below are some recent letters thanking us for the good deeds we 
do each and every day. 

Dear AIL: 

Income Partners® has saved my ; LE my parents did not have this me, able to purchase their medication on а рн) ү Tam very pleased with the ) rep who i the benefits of American Incomes iones eon ЕТ т) ts ir 
і 

Been en Parents in the program and the savings have 
I would like to thank you for all your hard work, Once again thanks, 
Policyholders son 
The Joe Manone Agency 

| тв year the pienie was anothe 

Dear AIL: 
) 

өсті for their 
oilermakers Local 69 has a

 ple 

Peepers This gives
 the opportunity to show ur 

vd gratitude for their service. 

nd 
success, Instead of just 

Tor hats and other small 
ing out service ріпу drawing а AT ican Income's 

jfi, we were privileged to announce 

кобо ‘of two
 smokers. 

à also would like to say itis 

Vapi i Аа You ae been v 
pleasure 
helpful over the years and 
commitment to service. 

| Thankyou, 
Dos R. Jones 
Boilermaker Local 69 

1 appreciate your dedication and 



PR Representatives 

PR Manager. 

» 

Brenda DiSomma Anne Bowyer 
Edison, NJ Cedar Rapids, IA 

Category B: 

Brenda Swecker Laurie Onasch 

Canonsburg, PA. Menomonee Falls, WI 

Category C: 

4 William Slocum 
N. Royalton, OH 

22 

Category / 

Debbie Enstedt. 
Winnipeg, MB. 

petiit aly 2008 WL Come Together 

PR Representatives 

YTD Production June Production 

1. Debbie Enstedt 19,078 

2. Brenda DiSomma 8,494 

3. George Farenthold | 4,452 

Rick Alig |. Debbie Enstedt 
Eric Giglione . Brenda DiSomma 
Durhon Oldham 3. Richard Meshulam 

95,082 
34600 
24067 

Rick Altig 
Eric Giglione 
David Cohen 

YTD: 61,879 cards Denise Bowyer 

1. Brenda DiSomma 4,059 

2. Anne Bowyer зви 
3. Richard Meshulam | 3,263 
4, Joseph Galusha 2,880 
5. David Blaisdell 2795 

1. Brenda Swecker 4,144 
2. Laurie Onasch 2,321 
3. Lou Nell Busby 2439 
4. Malka Arony 2029 
5. David Provencher 1365 

Category А 
Eric Giglione 71, Frances Christie 
Akers & Altig 72. Richard Meshulam 
David Cohen 3. Brenda DiSomma 
Durhon Oldham 4. Leo VanDenBussche 
Rick Altig 5. Susan Kelleher 

Category B 
Chris La Fond 71. Malka Arony 
Manone & Altig 72. Brenda Swecker 
Vic Hancock 3. Mario Soljan 
Steve Hartman 4, Laurie Onasch 
Rick Mansfield 5. Lou Nell Busby 

No. Cards 
16,707 
16361 
15,687 
13757 
11612 

No. Cards 
14,776 
12,008 
9,394 
8,975 
5,685 

SGA 

Rick Altig 
David Cohen 
Eric Giglione 
Rick Altig 
David Zophin 

SGA 

Steve Hartman 

Chris La Fond 

Steve Friedlander 

Manone & Altig 
Vie Hancock 

1. William Slocum Jim Surace 
2, Gary Silberman 10 | Gleb Ostrovsky 22. William Slocum 
3. Becky Cutler 8 | Bill Jennings 3. Krissa Hensley 
4. Billy Sauers 7 | Tom Williams 4, Billy Savers 
5. Susan Fuldauer 6 | Mark Hancock 5. Richard Case 

Durhon ОМЬ, 
Jim Surace 
Mare Morton 
Tom Williams 
Jim Surace. 

Category A = SGA categories one and two. Category В = SGA categories three, four, five and six. Category C ~ Тәр number of group credits signed from all 
SGA categories. Public Relations Manager selection guidelines for recognition in the Spotlight are as follows: Mint Arve hao PR Representatives coded and meet all 
reduction reuirements. Also, please note, the number of leads will be used to break a tie in Category С. 
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was meant 
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Public Relations Bonus 

Qualifiers 
Richard Meshulam. $2,687.58 
Leo VanDenBussche $1,583.39 
Joseph Galusha 51,193.39 
Mario Soljan 51,187.68 
Brenda Sweeker $1,183.12 
Brenda DiSomma $1,027.86 
Cheryl Cook $1,017.65 
Susan Kellcher 592134 
Anne Bowyer $870.52 
Frances Christie. $860.44 
William Saucrs. $852.14 
David Blaisdell $843.68 
Darrell Dorcy $681.85 
William Slocum $677.82 
Krissa Hensley $651.05 
Richard Case 556734 
Robert Dailcy 352286 
Robin Andrade $514.91 
Mark Gagliardi $504.86 
Rachelle Valdez $499.50 
Charles Hill 549807 
Laurie Onasch $490.81 

огде Farenthold $489.89 
Malka Arony $481.91 
Becky Cutler 547435 
Jacqueline deVooght 547037 
Kenneth Altizer 546728 
Gary Silberman $463.60 
Rona Pileggi Spano 545430 
Patti Morgan $325.90 

ou Nell Busby $313.40 
Joseph Ward $259.61 
Sandra Johnson 525929 
John Wilkinson 525520 
Catherine Briggle 5226.67 
Shannon Wal 5225.87 
Vivian Dwyer 521258 
Donald Spohn 520826 
David Provencher $207.81 
William Gibson $206.91 
Irene Rurycz 520457 
Susan Cooksey 520292 
Suzanne Powers $199.44 
ALWall 519649 

| $26,644.48 

Lm 



Jim Bianchi 
$15,314.99 

Dustin Venekamp 
$8,393.24 
Dorian Oldham 
5655894 

Jason Schlomann 
36,363.76 

Steve Foti 

$5,517.58 
Alex Roland 
$5,235.92 
Kevin Surles 
3523381 

"Terry Sullivan 
35,1581 
David Hausman 
$4,981.71 
David Wang 
8477775 
Carey Thompson. 
3451591 

Jeff Dinocento 
3444008 
Erik Graham 
8427852 
Imran Satti 
$4,345.51 
Alfred O'Connor 
$4,283.91 
Jason Mollo 
$3,976.87 
Doreen Foti-Ryan 
$3,920.81 
Dustin Raaum 
$3,792.50 
Patrick Fowler 
$3,673.43 
Susan Bergh 
5304052 
Maurice Davies 
$3,543.77 
Denise Gilbert 
$3,479.43 
Jerald Muhammad 
$3,467.83 
Lawrence Hauck. 
3342282 
Jeff Chorchfield 
1335453 
Robert Dunn 
3329299 
Chris Hernandez. 
$3,289.50 
Kevin Appasamy 
$3,135.94 

Leadership Bonus 

Kathy Mann 
$3,116.53 
Navarro Simmons 
$3,019.93 

Marcus Smith 
52,993.99 
Michael Beck 
8297491 

Matt Henderson 
$2,886.41 

Bill Cook 
$2,793.67 
Dax Aurand 
$2,748.98 
Brian Fotovich 
8272576 
Marlon Underwood 
$2,694.26 
Kouassi Appiah 
$2,624.87 
Calin Baban 
$2,532.01 
Barry Dillah 
$2,526.08 
Matthew Cano 
5251779 
Scott Shirk 
$2,370.25 
Mathew Hart 
$2,361.29 
Francisco Perez 
$2,359.96 
‘Tim Schroeder 
$2,310.65 
Richard Spicer 
$2,298.36 
Narinder Dhillon 
$2,193.10 
Greg Partee 
$2,125.70 
Joshua Goodman 
$2,092.73 
John McGrath. 
$2,049.16 
David lriye. 
51,989.70 
Kobie Samuels 
51,905.66. 
Michacl Wood. 
$1,890.97 
Scott Sonnenberg 
$1,839.75 
Jeff Ribman 
$1,773.59 
Roland Fletcher 
$1,741.66 
Roger Geering 
$1,725.58 

June Bonus Qualifiers 
Vance Rountree 
$1,722.94 

John Derosier 
$1,646.88 

Leo Soucy 
$1,547.61 
Mark Bleier 
$1,544.15 
Michael Lavergne 
$1,507.29 
Thomas Cruts. 
$1,282.79 
Michacl Nowak 
$1,189.84 
Kathleen Loughran 
51,1336. 

Jose Sanchez, 
$1,104.87 
Gregory Siard 
$1,047.42 

Allan Gilbert 
$1,012.44 
Kent Thrower 
$994.68 
Paula Cooper. 
$856.40 

James England 
582345 
Susanne Munro 
$782.48 
Ed Olfert 
3755.65 
Diane Carrion. 
375078 
Matthew Hogan 
$690.58 
Rob Hard 
$681.64 
Scott Keeney 
$641.87 
Steven Sequeira 
$633.41 
Scott Zoll 
$610.73 
Rodney Husmann 
5528.85 
Mina Eskandar 
$525.94 
Richard Koschatzky 
$514.40 
Elmore Mundell 
$513.04 
Mihyon Cha 
$507.84 
Lily Tehen 
$500.12 
Adam Herman 
$494.16 
Total $253,148.74 

Barrett Clayton. 
$480.67 
David Fagoaga 
$0241 

Tamara Ford. 
$449.19 

Jack Conley 
$434.41 
Robert Rife 
541855 

Victor Quimson. 
$403.93 
Kevin Leonard 
538503 
Karl Schuckert 
$374.82 
Anthony Scavera. 
$368.60 
Philip Anderson 
$360.24 
Evan Kishpaugh 
$357.99 

Jedidiah Scott 
$356.64 
Nicholas Soboleski 
835327 
Stephen Maloney 
$345.87 
Wes Elder 
$344.27 

John Keiderling. 
$342.53, 
Derrick Bates 
832714 
Kashif Tufail 
$320.31 
Horace Johnson 
$317.43 
Salvatore Giacchi 
$316.18 
Darren Wakefield 
$313.48 
Sarah Kocinski 
$313.33, 
Jennifer Downey 
330132 
Earle Harris 
$301.00 
Stephen Poye 
$297.99 
Ronald Trombetta 
$297.65 
Chad Cannella 
529538 
Sergey Tovmenko 
$288.19 
Benjamin Foti 
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Matthew Gilstrap 
$285.77 
David Thomas 
$285.19 

Zachary Frail 
528429 

Maurice Bailey 
$283.46 
Wiliam Burbank 
$279.03 
Corey Neff 
$278.97 
Michael Allen. 
$269.60 
Patricia Lee 
326457 
Daniel Pavek 
$263.33 

Brian Groeschel 
$259.93 
Claudia Ziegler 
$257.70 

John West 
325447 
Godley Varghese 
5249.03 

Justin Smith 
524421 
Matthew Dahler 
$243.10 
Tracy Haden 
$241.50 
Patrick Luem 
$238.40 
George Noujaim 
$287.30 
Russell Lewis 
$234.90 
Richard Refano 
32134 
Troy Morton 
3231465 
Gabriel Hernandez 
$228.81 
Pamela Drury 
$227.88 
James Worf 
$225.15 
Nestor Aramayo 
59255 
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